
Are you unsure about the treatment your doctor has recommended, or are you wondering if a drug or operation 
is really necessary and advisable? In such cases, a second opinion can ease your doubts and bring you  
confidence and security. An objective assessment of your first diagnosis by another specialist will ensure  
that you receive the best possible treatment. 

Our specialists will be glad to provide you with a second opinion. In fact, you can even ask us for a second  
opinion online from the comfort of your own home. You can upload your medical documentation via a unique 
programme and fill in our specially-designed questionnaires to provide us with all the information we need.

Get a second opinion in four easy steps

1. access via www.hirslanden.com/secondopinion 
2. reGister and fill in the questionnaire
3. upload your documents
4. click send

One of our specialists will take over your case from here. You can check the status of your request at any time 
online. We’ll let you know as soon as your second opinion is ready for you to view online. The complete dossier 
will include your second opinion, your specialist’s CV, and the profile of the clinic where you can seek treatment.

The cost of putting together a second opinion is CHF 900. In case of an inpatient treatment via Hirslanden  
International, this amount will be deducted from the treatment costs.  

do you have any questions? 
You can reach the Hirslanden International Team on +41 44 388 75 75  
or at international@hirslanden.ch from Monday to Friday between 8 am and 5 pm.
You can find more information at www.hirslanden.com/secondopinion.

the confidence  
of a second opinion


